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DITT Project - Workflow Mgmt, OE-3
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Operational Environment Workflow
Management System Prototype, OE-3

« Functionally and technically configure a prototype and pilot
system/process for automated workflows using Keyfile's
software products (Keyfile and Keyflow Commerce)

e Providethe DITT Core Team (DCT) with formal
documentation of the system configuration and success
e Report will identify
— what was requested (functional requirements)

— what was provided (functional and technical system design)

— Include technical diagrams depicting which software is performing the
function

— functional diagrams that visually represent the actual workflow process
— an analysis of the cost savings and benefits, tangible and non-tangible.
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OE-3 WMS Implementation

* Prototype will apply automation to the various types of
“*Requests for Information” that the CALL receives
— reguest for Lessons Learned information
— request for CALL products (documents)
— official suspense's or taskings
— Freedom of Information Act (FOIA) requests
* All requests will be launched from a single point entry using
XML forms

* RFI results (the information) and metrics will be sent to the
Organizational Repository for re-utilization

— metrics can be used to calculate personnel and other costs,
automatically
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OE-3 DITT-CALL Workflow Management
System
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OE-3: Request for Information - Routine
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OE-3. RFI - Other
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